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PUNJAB STATE POWER CORPORATION. LTD.

               CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG-6 of 2011
Instituted on :  21.1.11
Closed on 20.4.2011

Sh. Manoj Sobti Ludhiana.                 

        Appellant


Name of OP Division:        West (Spl.),  Ludhiana
A/C No. CS01/0357
Through

Sh. Charanjit Singh, PR

V/S

Punjab State Power Corporation  Ltd.


Respondent

Through

Er. Kulbir Singh,ASE/Op.
BRIEF HISTORY
The appellant consumer has a NRS connection with Account No. CS01/0357 with Sanctioned Load 182 KW under West Division/West Circle, Ludhiana.

The connection was checked by Sr.Xen/Enf.2  Ludhiana vide his ECR No. 14/825 dated 10.8.09 in the presence of the consumer's representative who signed the report and received the copy in token of his acceptance and it was reported that a load of 368.679 KW was running against the sanctioned load of 182.0 KW. A load of 186.679 KW was found running in excess against the sanctioned load. 
On the basis of the above checking an amount of Rs.2,80,019/- was charged to the consumer vide respondent Board Memo No. 476 dated 13.10.09. 
Instead of depositing the above amount the appellant consumer approached the appropriate authority for adjudication of their case by ZSDC by depositing Rs.28,019/- i.e. 10% of the disputed amount.   . ZDSC in its meting held on 3.9.10 decided for rechecking of CT scan machine and Cath- Lab. by committee of two officers i.e. Sr.Xen/Enf.3 & Sr.Xen/Op West Divn. Ludhiana. Committee checked the premises of appellant consumer on 15.10.10 and as per their report ECR 31/3230 dated 15.10.10, the load of CT scan machine and cath.lab. was declared as 25 KVA( 25x.9 =22.5KW) & 15 KW 
On 18.10.10 ZDSC decides as under:-
Mr. Darshan Singh appeared before the committee he contested the load of Cath Lab. and CT Scan detected by Sr.Xen/Enf.2 Ldh. The ECR 14/825 dated 10.8.09 was checked minutely and it was found that the checking officer had declared the Cath. Lab load as 80 KW because the load was itself written on the particular plates of the machine. Sr.Xen/Enf.2  

Er. Daljit Singh was called in the meeting who also endorsed the same fact in the meeting. Since there was no plate on the CT Scan machine as told by Sr.Xen/Enf., the committee decided that the load of the CT scan machine i.e. 22.5 KW instead of 48 KW be taken as per joint checking report dated 15.10.10 of Sr./Xen/Enf. Ludhiana and Sr.Xen/West Divn. Ludhiana. The demand from the consumer be revised accordingly and further action for excess load may be taken as per prevailing instructions of the PSPCL."
On the basis of the above decision of ZDSC dated 18.10.10 a notice bearing Memo No.1461 dt. 21.12.10 was issued to the consumer to deposit the remaining disputed amount of Rs.2,13,749/-
Not satisfied with the decision of ZDSC, appellant consumer filed an appeal in the forum.

Forum heard this case on 10.2.2011, 24.2.2011, 17.3.2011,and finally on 20.4.11 when the case was closed for passing of speaking orders.
Proceedings:    
1. On 10.2.2011, Representative of PSPCL informed the Forum that they have received memo.No.122/125 dt.21.1.2011 but without copy of the petition and prays for adjournment for preparation of reply.  Copy of petition be handed over by PR to Representative of PSPCL under acknowledgement receipt.

2.  On 24.2.2011, ASE/Ludhiana has vide his memo No. 1171 dated 23.2.11 submitted four copies of reply and the same was taken on record. One copy thereof was handed to the PR.

3.  On 17.3.2011, Both the parties have submitted four copies of written arguments and the same was taken on record. Copies of the same were exchanged among them.

Sr.Xen/Op. was directed to appear in person along-with  relevant record for oral discussions on the next date of hearing.                                                              
                                       
4.  On 20.4.2011, Representative of PSPCL contended that the dispute is only of load of Cath-lab which was taken as 80 KW as per name plate displayed on the machine  at the time of original checking dated 10.8.09. At the time of rechecking on dated 15.10.2010 the name plate was not existing on the Cath-lab. He further contended that there was no name plate on CT scan at the time of original checking on dated 10.8.09 i.e. why ZDSC accepted  the report of rechecking on the basis of catalogue of CT scan.  Hence the decision of ZDSC dated 18.10.2010 is in order and hence the amount is recoverable from the consumer.  

PR contended that in the report of Enforcement dated 10.8.09, the Enforcement itself has given a note that load of Cath-lab. and  C.T. scan may be got confirmed from the consumer. PR further contended that when the checking was made by the enforcement on 10.8.09, how  the load of CT Scan machine was taken as 48 KW and the Cath- lab. machine  as 80 KW. He further contended that as per joint checking report dated 15.10.10 it has been clearly mentioned that load as per the Catalogue supplied by the consumer tallies with the Cath lab. machine and is correct. As per Catalogue the load of Cath-lab. machine is 15 KW. The CT scan machine was also checked and it was found that load of CT scan machine is 25 KVA i.e. 22.5 KW against 48 KW already reported by the enforcement. He further submitted that ZDSC has taken cognizence of load of CT scan machine but is silent regarding load of Cath lab. machine.                                       
                                       
Both the parties have nothing more to say and submit.

The case is closed for speaking orders.

Observations of the Forum.
After the perusal of petition reply written arguments, proceedings, oral discussions and record made available to the Forum.  

Forum observed as under:-
1. The appellant consumer has a NRS connection with Account No.CS01/357 sanctioned Load 182 KW under West divn./West Circle Ludhiana.
2. Connection checked by Sr.Xen/Enf.2 Ludhiana on 10.8.09 and load found as 368.679KW and gave remarks to produce proof of load of cath Lab. & CT Scan  by consumer which was otherwise declared as 80 KW & 48 KW respectively.
3. Consumer contested for wrong checking of load of Cath. Lab & CT scan.
4. ZDSC in its meeting dated 3.9.2010 decided for rechecking of CT Scan Machine and Cath lab. by committee of two officers i.e. Sr.Xen/Enf.3 & Sr.Xen/Op. West Division.Ludhiana
5. Committee checked the consumer premises on 15.10.2010 and as per their report No. ECR No. 31/3230 dated 15.10.2010, the load of CT Scan Machine & Cath Lab. was declared as 25KVA(25x9=22.5KW) & 15 KW.

6. ZDSC in its meeting dated 18.10.2010 decided to take CT scan of 22.5 KW instead of 48 KW as per joint report but has not taken cognizance of Cath-Lab. load checked by committee as of 15 KW.

  Decision:-
Keeping in view  the petition, written arguments, oral discussions, after hearing both the parties, verifying the record produced and above observations.  Forum decides that the load of Cath.lab. & CT Scan be taken as 15 KW & 22.5KW respectively as per checking report dated 15.10.10 of committee of two officers formed by ZDSC, hence the consumer be charged accordingly. The balance amount be recovered from the consumer along-with interest as per instructions of erstwhile PSEB/PSPCL. 

(CA Parveen Singla)       ( Post Vacant)                ( Er. Satpal Mangla )

 CAO/Member                      Member/Independent      CE/Chairman                                            
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